SERVICE-LEARNING YELLOW PAGES
PLACEMENT SITE

Updated: 01/16/2026

Name of Agency: Heart’'n Soul Hospice

Volunteer Site Address: 15 S Grady Way Suite 101, Renton, WA 98057

Mailing Address: 15 S Grady Way Suite 101, Renton, WA 98057

Agency Hours: SAM-5PM

Contact: Janice Jackson-Haley

Phone: 206-681-7242 Fax:

Email: jjacksonhaley@heartnsoulhospice.com Website:https://www.heartnsoulhospice.com

BEST WAY TO APPLY (phone, e-mail, drop-in): Phone and email

Agency Description: At Heart’'n Soul Hospice, we start as strangers with our patients and then
become family. We accomplish that by appreciating and celebrating the journey that our families,
caregivers, and their loved ones are on while they are in our care. Whether you’ve experienced
the care of hospice first-hand, or you simply have a heart full of compassion, hospice volunteers
make a profound difference.

Position Descriptions: Students will serve as hospice volunteers with Heart’n Soul Hospice to
provide companionship, emotional support, and non-medical assistance to patients and their
families during end-of-life care. This opportunity fosters empathy, emotional intelligence, and
deep personal growth, while reinforcing classroom learning in fields such as psychology, health
sciences, ethics, and social work.

e  Visit patients regularly to offer companionship (reading, listening, conversation)
e Support caregivers through presence, light tasks, or respite

e Participate in interdisciplinary team meetings when appropriate

e Maintain confidentiality and uphold ethical standards

e Complete hospice volunteer training (provided by the partner)

Days and hours students can serve in this position: SAM-5PM

Minimum time commitment required of volunteers: 1-2 hours per week of volunteer service
for at least 8 weeks

What qualities, abilities and skills are important to your agency? Compassion, empathy,
companionship, support, active listening skills, confidentiality

Is volunteer orientation provided? Yes
Length of time students should budget for it: One 4-hour orientation and onboarding session,
2-3 hour orientation shift

Is volunteer training provided? Yes

Length of time students should budget for it: One 4-hour online self-paced training session
Is on-site supervision provided? Yes

Number of Service-Learning positions available per quarter: 3 service-learning positions

Please return to: Service-Learning Program, Seattle Central College,
1701 Broadway, BE1117, Seattle, WA 98122



