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Provide a discrete staff position to support AT and work directly with students. The person in this position should have an office located adjacent to or within a primary computing facility in order for students to get quick answers to questions or schedule times for in-depth training. This position may have other duties, but AT support to students should be its primary focus. Other duties may include assistance with alternate text production, training and evaluation for accessible web and application design, and meeting with community members who seek AT information. 

RECOMMENDATIONS 
 At least one Seattle Central College staff member needs to take the lead on supporting AT. This position is optimally housed within Information Technology. 
 At least one Disability Support Services staff member should have mid- to high-level general technical knowledge (operating systems and networking) to increase self-support capabilities and help balance workload for IT. Training should be pursued. 
 Faculty (and staff) will benefit from training to learn about creating and providing accessible documents. 
 IT Staff (including student workers) will benefit from training to become familiar with working with persons with disabilities as well as general AT products and features. 



